SOLDIERS USING THE GOARMYED HELPDESK

STEP ONE: ACCESS THE HELPDESK PAGE

Reports Student Recognition ACES Resources Earn a Degree or
Credential

STEP TWO: Scroll To
Bottom Of The GAE
Page You Are On.

Programs and Services Money for College GoArmyEd College of the
American Soldier

STEP THREE: All Web
Pages In GAE Have A
HELPDESK Link At
The Bottom Of Each
Page.

Army Civilian
Education and Training

STEP FOUR: Click The
Word HELPDESK.




SOLDIERS USING THE GOARMYED HELPDESK

USING THE GOARMYED HELPDESK PAGE

Helpdesk

Known Issues

- Email Delays Current GAE System Issues Can Be
Viewed by Clicking the View Link

Current Helpdesk Call Wait Times

Instructional Videos and Training Resources

Average Call Wait Times is Medium. If your issue is not urgent, we encourage you to create an online helpdesk case or call when wait times are low.

3 Soldiers

°U loading a document in eFile

Can Quickly Refer GAE

Withdraw from a class

How to upload a document in eFile For Just In Time Support, You
’

° Enroll in a class
How to enroll in class through GoArmyEd Reference Videos To See How

Tasks Can Be Completed.

How to withdraw from a class for military reasons

Tuition Assistance Request Process
How to request tuition assistance through the Tuition Assistance Request process in GoArmyEd

\ Printing approved Tuition Assistance Request

V: How to print an approved Tuition Assistance Request in GoArmyEd

° Resolving a Rejected Request Tuition Assistance (TA) Form
How to resolve a rejected Request Tuition Assistance (TA) Form

Helpdesk Hours of Operation

Monday through Friday: 7:00 a.m. to 7:00 p.m. Eastern Time
Saturday and Sunday: Closed

Helpdesk Contact Information

Ii’l HELPDESK Cases
Create Helpdesk Case
Can Be Created

Track Cases

- Track Helpdesk Cases Technical Questions Such As
Army Education Counselor: Password Reset, User ID,

- View CRM Case Queue

- View My Cases How To Load A Document
GE To The Efile Should Be

- View CRM Case Queue .

« View My Cases Directed to GAE HELPDESK

A Phone Call.
Help Resources

+ General Technology Support



