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I.  INTRODUCTION
The Social Work faculty hopes this handbook will be helpful in explaining various aspects of the major not covered in other publications of the college.  If you have further questions about the major, please contact one of the social work faculty members listed below.

Andrew Eastwood
   317 Koren
387-1263

Lee Zook
   (on leave 2003/4)




Pattricia Stoddard
310 Koren 387-1826




Craig Mosher

307 Koren 387-1261




Britt Rhodes

223 Koren 387-2223 (January)

More detailed information on the faculty is included in Section XVI of this handbook.

II.  EQUAL OPPORTUNITY
As an equal opportunity employer, the College will not discriminate against any individual on the basis of sex, sexual orientation, race, color, national origin, ancestry, religion, disability, age, or any other characteristic protected by state, federal, or local law. Students who have a complaint of possible equal opportunity discrimination should contact a member of Student Life Staff or Director of Human Resources.

III.  NONDISCRIMINATION
The Luther College Social Work Program does not discriminate against students or employees on the basis of race, creed, color, national origin, age, sex or political or sexual orientation or any other characteristic protected by state, federal, or local law.  People who have a complaint of possible discrimination within the academic or co-curricular activities of the Social Work Program should follow the grievance procedure outlined in section of XI of this handbook.

IV.  MISSION OF THE SOCIAL WORK PROGRAM

The Social Work Program at Luther College aims to assist students in developing the professional skills, knowledge and values they need to practice as entry level generalist social workers in a diverse and changing world. Graduates are prepared to be life long learners, active citizens, and advocates for social and economic justice who work to empower people in their environments. The program also contributes to knowledge in the field and supports change efforts in the community and around the world. (rev. Oct ’03)

V.  EDUCATIONAL PROGRAM
The social work major, at Luther College is based on three closely related segments of the college's curriculum; the basic requirements for the Bachelor of Arts degree, the specific course work required for the social work major, and the elective courses chosen by the student in consultation with an academic advisor.

Through the courses that are required of all graduates, social work majors will obtain the ability to read and write well, to think critically, and to analyze prevailing and historical value systems.  Majors will gain insight into their own identity and an understanding of other cultures.  Students will be exposed to the fine arts, Paideia, other social science disciplines, religion and philosophy, a foreign language, the natural sciences, and physical education.

In the social work major, students will obtain knowledge and skills in eight areas of emphasis: social work values and ethics, social welfare policy and services, human behavior and the social environment, social work research, social work practice, field practicum, populations-at-risk and social and economic justice, and diversity.  The areas of emphasis do not necessarily represent specific courses, rather ideas and skills that are needed for effective beginning generalist social work practice.

Students considering the social work major are encouraged to take advantage of the rich variety of course offerings at Luther and leave their options for change open as long as practical while they come to know more about themselves, their aptitudes, and their interests.  Thus, with the help of an advisor, students are encouraged to take electives that explore not only their immediate interests, but also those which will produce a broad experience.

It is from basic requirements for the B.A. degree, the courses required in the social work major, and the rich variety of electives available at the college that the foundation for the goals and objectives of the Social Work Program are achieved.

VI.  GOALS OF THE SOCIAL WORK PROGRAM
1.
Prepare students for employment at the beginning level of generalist social work practice by providing them with social work knowledge, skills and values.

2.
Prepare students to incorporate professional values and ethics by developing an identity with the social work profession.

3.
Prepare students to engage in a continuing process of critical self-evaluation and self-awareness.

4.
Prepare students to understand the contexts of social work practice, the dynamics of change within these contexts and how to facilitate and react to change.

5.
Prepare students to work with diverse populations.

6.
Prepare students for lives as active citizens by teaching citizenship as a virtue.

7.
Prepare students for standard or accelerated graduate education in social work.

VII.  OBJECTIVES OF THE SOCIAL WORK PROGRAM
In the following objectives a "client" includes any of the following:  community, organization, group, family or individual. Upon the completion of the social work major at Luther College, the beginning level generalist social worker is able to perform the following social work practice activities:

1.  Utilize generalist practice which is sensitive to the needs of all client populations and particularly to the needs of ethnic minorities of color, and other oppressed populations including women.

2.  Demonstrate and utilize knowledge and understanding of types and causes of poverty, discrimination, oppression, and other forms of social injustice from a local, national, and global perspective.

3.  Demonstrate understanding and respect for the positive value of human diversity.

4.  Demonstrate use of social work values and ethics in generalist practice with client populations at all systems levels.

5.  Use critical thinking skills to collaborate with clients to identify and assess strengths clients possess which positively contribute to the client’s well-being and healthy social functioning.

6.  Use critical thinking skills to collaborate with clients to identify and assess prevention activities that promote, and factors which impede the client’s well-being and healthy social functioning.

7.  Use critical thinking skills to collaborate with clients to establish goals which are specific, measurable, and reasonably attainable.

8.  Use critical thinking skills to collaborate with clients in selecting a plan of action appropriate to a client’s situation and needs which includes consideration of interventions at all systems levels.

9.  Use critical thinking skills to collaborate with clients to implement a plan of action at the appropriate systems level(s).

10.  Use critical thinking skills to evaluate the extent to which goals of intervention plans are achieved through:


a.  Evaluation devices to engage client and worker in continuous evaluation of progress toward goal attainment.


b.  Data collection devices to measure and analyze the results of services and programs in effect.

11.  Use critical thinking skills to participate in implementation of strategies which advance social and economic justice through the development and modification of social policy by:


a.  Exerting influence on legislative bodies, elected government heads, public administrative agencies and voluntary organizations to advance the cause of social and economic justice.


b.  Identifying and describing professional organizations which actively further these goals.

12.  Use critical thinking skills to analyze the effects of social policies on client systems, workers and human service agencies, and to recognize the global context of social work practice.

13.  Engage in continuous process of critical self-evaluation and self-awareness which demonstrates the use of self in generalist social work practice.

14.  Interpret and utilize research findings in social work practice including research that supports evidence-based interventions.

15.  Demonstrate knowledge of the history of the social work profession including current issues and the current structure of the profession.

16.  Apply scientific knowledge of bio-psycho-social-spiritual variables from theoretical frameworks about individual, group, family, organizational, and communal human interactions in the social environment and how these affect individual growth, development and behavior across the lifespan.

17.  Demonstrate effective use of communication skills at all system levels.

18.  Demonstrate the ability to function in human service organizations and delivery systems including the appropriate use of supervision for generalist practice and the ability to implement strategies to facilitate organizational change.

19.  Demonstrate active citizenship by participation in campus and/or community activities which work to improve social conditions, prevent problems, or empower others.

VIII. The social worker as citizen
Citizenship - "the status of citizen with the attendant duties, rights, and privileges"    

The social work faculty believes that citizenship as a given norm in American society can no longer be taken for granted.  The assumption that people automatically feel a sense of obligation for their families, friends, neighbors, and communities no longer is universally held or at least universally acted upon value. 

The faculty believes that social workers and the social work profession should take the lead in restoring active citizenship as a national value and citizen participation as a national norm.  A way to get started on this endeavor is to become actively involved ourselves.  The opportunities are endless and go beyond the bounds of what is conventionally thought of as social work.

Around the country, seats on City Councils, School Boards, County Boards of Supervisors, and an array of boards and commissions go uncontested or unfilled because of a lack of candidates.  Churches need Sunday school teachers and group homes and senior citizens programs need volunteers.  Only a fraction of those eligible to vote in elections do so.  Participation in these types of activities are acts of citizenship, as are taking care of a sick neighbor's children, helping a friend move, and comforting an acquaintance in distress.

On the Luther campus, there are a number of possibilities to operationalize the virtue of citizenship.  Serving on Faculty/Student Committees, the Honor Council, on the Community Assembly, and in the Student Senate, are examples.  Taking a leadership role in a fraternity/sorority community service project, serving on the Council for the Campus Congregation, or in one of the many "concerns" groups on campus are other examples.

It is an expectation of the program that social work majors will be active citizens.  How this is carried out will depend on each student's interests and skills.  Citizenship will be monitored and evaluated by social work advisors and through the application process for the major.  Citizenship activities will be included in the course requirements for Social Work 20, Social Work 54, and Social Work 73.

As leaders in the "citizenship movement," social workers can influence and shape important decisions in our society.

IX.  REQUIRED COURSES  ( F = Fall semester; S = Spring semester; J = January Term )
     The courses required for the major are as follows:

	SW 101 (20)
	Introduction to Social Work and Social Welfare  (F & S)
	4
	hours

	SW 102 (30)
	 Social Work Field Experience (J)
	3
	hours

	SW 201 (35)


	 American Diversity (F & S)


	4
	hours



	SW 202 (40)
	Fundamentals of Social Work Practice I (F & S)
	3
	hours

	SW 302 (46)
	 Human Behavior in the Social Environment (F)
	 4
	hours

	SW 301 (53)
	Research Methods and Utilization (S)
	4
	hours

	SW 303 (54)
	Social Work Practice II (F&S)
	3
	hours

	SW 304 (61)
	Social Welfare Policy and Issues (F)
	3
	hours

	SW 401 (73)
	Social Work Practice III (F)
	3
	hours

	SW 402 (80)
	 Field Instruction in Social Work Practice (F & S)
	12
	hours

	SW 403 (86)
	Professional Seminar (F & S)
	3
	hours

	SW 490 (90)
	Senior Project (F & S)
	1
	hour

	
	
	
	

	Soc 101 (30) 
	Introduction to Sociology (F & S)
	4
	hours

	Econ130(30)
	Principles of Economics (F, S, & J)
	3-4
	hours

	Pol 247 (47)
	Introduction to the Politics of Social Policy (F & S)
	3
	hours

	Psyc 130(30)
	General Psychology (F & S)
	4
	hours

	Bio115/6(23)
	Human Anatomy or Human Physiology (F & S) with lab
	4
	hours

	
	
	
	


An example of a typical program of courses for the social work major and a social work advising checklist are included as EXHIBIT A.

X.  ADVISEMENT
Every student at Luther College has a faculty advisor.  First year students who are undecided about their major or areas of interest are assigned for initial advisement to any faculty member.  At any point beyond first semester, a student may request an advisor in the academic major in which h/she already has or is beginning to develop an interest.  Requests for specific advisors are usually granted unless an imbalance exists in the advising load among the faculty.  A student may change advisors at any time through this same process.  Students accepted into the Social Work Program must select a social work faculty member as their advisor.

The duties of the advisor are to guide the student in choosing appropriate courses and programs, function as liaison and advocate in the best interest of the student's learning needs, help the student deal with obstacles to academic progress, and mutually assess learning interests, aptitudes, and motivation.

Assistance for students in evaluating their potential for a social work career takes place during advising sessions; in setting up and evaluating the SW 30, January Term Social Work Field Experience; in verbal and written responses to tests, papers, and other course work, and especially in the admissions process for the major.  (See Section XI)  The continuation of this assessment is encouraged in all advisory contacts with students.

It is required that each student have an advisement session with his/her advisor each semester.  Usually, the session occurs in the month before pre-registration for the next semester.  Faculty schedules are left open during this period in order to schedule advising sessions.  Students are encouraged to contact their advisor at any other time.

XI.  ADMISSIONS PROCESS
In the admissions process for the social work major, the faculty is evaluating four basic characteristics which it believes are essential to becoming a beginning level generalist social worker.  The four characteristics are:

1.
Potential for academic success in the social work major.

2.
Potential and willingness to engage in process of self-discovery and self awareness.

3.
Ability to engage in productive interpersonal relationships and willingness to refine this skill.

4.
Commitment to human service, economic and social justice, and active citizenship.

Students may apply for admission to the social work major after completion of Social Work 101, Introduction to Social Work and Social Welfare, and Social Work 102, Social Work Field Experience.  Formal application to the major is made by completing the "Application for Admission to the Social Work Major," writing an essay (see Exhibit B), and completion of an application interview with two members of the social work faculty.  Upon completion of this process the student is admitted to the Social Work Program.  While admission is not refused to students who have completed this process, the judgment exercised by the faculty is concerned with the status of the admission which may range from "admission without reservation" to "admission with serious reservation."  In the event of admission with any type of reservation, the student is informed of the nature of the reservation and possible remedies.  Students who are admitted are not required to complete the major and may withdraw from the major at any time according to college policy.

Upon acceptance into the Social Work Program, students are notified in writing about the status of their Admission.  The letter informs students of a minimum of four requirements necessary to remain in accepted status.  They are as follows:

1.
Designate a Social Work Faculty member as their advisor in the Registrar's Office and utilize this person in future planning.

2.
Achieve a grade of C or better in all Social Work methods courses (SW 202, 303, 401, 402 & 403).

3.
Maintain a grade point average of 2.0 overall.

4.
Continue to demonstrate their suitability to enter the profession of Social Work.

After admission to the program, almost all students finish the major, graduate and go on to employment in professional social work positions.  From time to time, after admission to the program, a student will demonstrate unsuitability to continue with the major and enter the profession.  There are four primary areas of concern in determining unsuitability:

1.
Violation of the NASW Code of Ethics.

2.
Violation of the Luther Honor Code in social work classes or field instruction.

3.
Unsatisfactory performance in field instruction, for example, absenteeism, failure to complete assignments, failure to follow instructions, etc.

4.
Failure to follow through on faculty recommendations in relation to acceptance into the program with reservation.

The faculty will discuss any allegation of unsuitability with the student before action is taken.

If a student quits or takes a leave of absence from the college, and subsequently returns to school, a readmission process to the social work major may be required at the discretion of the social work faculty.

The purpose for these procedures are:

1.
to provide the opportunity for the student to make a thoughtful and deliberate choice.

2.
to provide the opportunity for the student to consciously examine a variety of factors which may not have been addressed in previous considerations of this major.

3.
to provide a formal opportunity for faculty to encourage or discourage continuation in this program.

4.
to begin or to continue a serious goal directed advisement relationship.

5.
to identify and plan for those students who will most likely advance to upper level courses and field instruction.

A statement concerning social work student rights and responsibilities may be found in Exhibit C.

XII.  Grievance Procedure
If a student believes her/his rights have been violated or denied within the context of the academic or co-curricular programs of the Social Work Program, the following recommended grievance procedure has been established.

The recommended first step is for the student to communicate directly with the faculty member or field instructor with whom s/he has a grievance to seek a satisfactory resolution.  If the student is:  a) reluctant to take this step, or b) takes this step but does not reach a satisfactory resolution, the second recommended step is for the student to communicate the grievance to her/his academic advisor.  If a satisfactory resolution is not reached at this point, the next steps would be:  1) communications with the program coordinator; and 2) a meeting with all or part of the program faculty.  

While it is recommended that students start the process at step one, it is important to note that students may initiate a grievance at any stage of this process.

If the grievance is not resolved to the student's satisfaction within the Social Work Program, the next steps in the grievance process would be the Department Head, Department of Sociology, Anthropology and Social Work and then, if necessary and depending on the nature of the grievance, on to the Academic Dean or the Dean for Student Life.

We encourage students to use the Social Work Program grievance procedure for appropriate program matters before taking a grievance to another body in the college.  The college Student Life Office coordinates grievance procedures on campus.

XIII.  Social Work 102 - Social Work Field Experience - January Term
The general purpose of the January Term is to provide a change of pace in the academic program and to explore areas outside those courses offered during the fall and spring semesters.  The specific purpose of SW 102, Social Work Field Experience is to provide the student with the opportunity to observe a social service organization in action, to test his/her interest in this area of endeavor as a possible career, to begin to evaluate his/her potential for social work as a professional career, and to develop or increase his/her skills in providing a personalized helping service to other people.  At a minimum, the student's host agency will provide the opportunity for meaningful observation of its basic service activities.  In addition, the student may become involved in some specific tasks which are part of the service function of the organization.

The student is encouraged to choose his/her own specific area of interest and to initiate his/her own contacts with the social service organizations which might be able to accept them.  The social work program usually approves the arrangements initiated by students but attempts to insure that:

1.
The organization provides service at a professional level.

2.
The student will have the opportunity to observe the activities of social work personnel.

3.
The student will be able to directly observe ad become involved in, the major service tasks.

4.
The student will be provided with some educational guidance during that internship period including an evaluation of their activities.

5.
The student will have a supervisor who will direct the experience and will provide an evaluation for them at the completion of their experience.

XIV.  Field Instruction Program (SW 402)
Objectives:

1.
To provide the student with opportunities for integrating and using the knowledge, values, and skills gained in previous courses.

2.
To assist the student in improving generalist social work practice skills and professional self-awareness through reflective work with clients including the provision of direct services.

3.
To provide the student with an opportunity to encounter populations-at-risk within the agency context and to examine his/her expectations of and reactions to such populations.

4.
To provide the student with an opportunity to observe and build upon the strengths inherent in human diversity.

5.
To guide the student in developing an identification with the social work profession and a readiness for beginning level employment in generalist social work practice.

6.
To ensure through assignments given and evaluation of activities that the student has achieved the objective of the social work major.

Format and Duration of Field Instruction:
Field instruction takes place in the Senior year after all other requirements for the major have been completed except the Professional Seminar which is taken concurrently with field instruction.  The student is usually placed in one agency full-time  (450 clock hours) for the fourteen week semester.  Students are in placement on Monday through Thursday of each week.  Seven Fridays each semester are set aside for Professional Seminars (SW 403).  The other seven Fridays are intended for individually directed professional development, e.g., attending workshops, job searches, license exam preparation etc.

Scheduling of student hours may vary according to agency need and opportunities for student learning experiences.  Agency holidays are followed, not college holidays during the placement semester(s).

Selection of Field Agencies:

Students are placed in social service agencies within about an 80 mile radius of Decorah.  Placement locations include Rochester, Mason City, Waterloo/Cedar Falls, the Decorah area and communities in-between.  A wide variety of settings are available.  The program has a list of agencies which have agreed to provide regular placements for Luther students.

Placement Procedures:

Early in the semester preceding the field placement, planning begins for placement in Field Instruction.  Each student is able to review information on the available placements, and then fills out an application form and meets with the Field Instruction Coordinator.  After an initial contact by the Coordinator to ascertain placement availability, the student interviews at one or two agencies.  When both student and agency agree to a placement, the arrangement is confirmed.

Seminar (SW 403)
The student is expected to take the Professional Seminar (SW 403) concurrently with Field Instruction.  This class meets for two full days prior to the start of the placement period and then alternative Fridays throughout the semester.  The seminar sessions and assignments are designed to enhance learning from the placement situation and to help integrate previous course knowledge with actual work experience.

Professional Semester:

Field Instruction (12 hours) and the Professional Seminar (3 hours) together constitute a full semester load.  Students should not plan to do their Senior Project during the same semester or to take another course.  The two "field semester" components result in a very full workload.

XV. TRANSFER CREDIT, PROFICIENCY EXAMINATIONS AND LIFE EXPERIENCE

Transfer of social work credits from CSWE accredited undergraduate social work programs will be considered upon the presentation of official transcripts and course syllabi from the transferring institution.  The key to awarding transfer credit is the comparability of course content from the transferring institution.  Transfer credit recommendations are made by the Program Director to the College Registrar.

No social work course transfer credit is allowed from non-accredited social work programs.

Social work credit is not allowed for life experience or proficiency examinations.
XVI.  GRADUATE SCHOOL IN SOCIAL WORK
Many students who major in social work at Luther will go on to graduate school to get a Master's Degree in Social Work (MSW).  The Luther program prepares students well for graduate school.  Many graduate schools will give students credit toward an MSW for the social work classes completed at Luther.  This process is called advanced standing.  The number of hours allowed toward advanced standing varies from graduate school to graduate school, from no credit, to giving credit for up to one year's work toward an MSW.

A booklet entitled "Summary Information on Master of Social Work Programs," which gives a summary description of all accredited graduate schools of social work in the United States can be found in Preus Library.  The Coordinator of the Social Work Program also has a copy of the booklet.  Please feel free to ask any of the social work faculty about graduate schools.

Recommendation:  If you are planning to attend graduate school, take Sociology 350 Social Statistics at Luther.  Most graduate schools require statistics for admission.

XVII.  PROFESSIONAL ASSOCIATIONS
There are a number of associations that represent and promote the interests of professional social workers.  The National Association of Social Workers (NASW) is the largest and oldest of the Associations.

NASW speaks for social workers in a number of ways, including:  preparation of public policy proposals; lobbying for political action; administering the Academy of Certified Social Workers; and developing practice and personnel standards.

We strongly urge students to join NASW.  The membership dues for students are about 25% of the cost for non-students. Social Work faculty members have NASW applications, or you can join on-line.

The benefits of NASW membership are many and include:  


Two memberships in one--membership at the National level and at your State Chapter level


The lowest rates available for liability insurance.


subscription to NASW NEWS.


subscription to SOCIAL WORK journal.


Substantial discounts on NASW journals.


Discounts on NASW sponsored national and state conferences.


A choice of moderately priced health, life and disability insurance.


A one year Life Insurance Policy and a Hospital Indemnity Plan--at no cost to you through the NASW Insurance Trust.


Group travel programs at significant savings.


Application for NASW Credit Card.


Legal Defense Service.


United Buying Service.


Application for Tax Deferred Annuity Plans.

The address for NASW is:

NASW

750 First Street, NE

Suite 700, Washington, DC 20002-4241 

Phone:
202-408-8600

Toll-Free:  (800)227-3590

Other professional social work associations which represent more specialized interests are as follows:

Association of Social Work Boards (ASWB)

400 S. Ridge Pky., Ste. B

Culpeper, VA  22701

Phone:  (703)829-6880

Association of Oncology Social Work (AOSW)

1275 York Ave., Rm. MRI-1107

New York, NY  10021

Phone:  (212)639-7015

National Association of Black Social Workers

1969 Madison Ave.

New York, NY  10035

Phone:  (212)348-0035

National Federation of Societies for Clinical Social Work (NFSCSW)

PO Box 3740

Arlington, VA  22203

Phone:  (703)522-3866

National Network for Social Work Managers

6501 N. Federal Hwy., Ste. 5

Boca Raton, FL  33487

Phone:  (407)997-7560

North American Association of Christians in Social Work (NACSW)

Box 7090

St. Davids, PA  19087-7090

Phone:  (215)687-5777

Society for Social Work Leadership in Healthcare (SSWLHC)

1211 Locust Street
Philadelphia, PA
19107
Ph: 866-237-9542
215-599-6134

National Association of Puerto Rican Hispanic Social Workers

PO Box 651

Brentwood, NY  11717

Phone:  (516)864-1536

XVIII.  FACULTY
Social Work Program Faculty at Luther College are:


Director and Assistant Professor of Social Work

Andy Eastwood, MSW (equiv.), PhD candidate, University of Bradford, United Kingdom.   Emphasis on qualitative research in social work, medical social work, social work ethics, field instruction, and international social work.

Associate Professor of Social Work and Field Instruction Coordinator

Lee Zook, M.S.W, Ph.D., Case Western Reserve. Emphasis on social work practice methods, introduction to social work, research in social work, crisis intervention, human behavior and the social environment, and family practice. 

Assistant Professor of Social Work

Patricia Stoddard, M.S.W., Ph.D., 

Assistant Professor of Social Work (Adjunct)

Craig Mosher, M.S.W., Ph.D., 

Assistant Professor of Social Work (Adjunct)

Britta Rhodes, M.S.W., 

Associate Professor Emerita of Social Work

Patricia Johnson, M.S.W., University of Michigan.  Emeritus. Emphasis on  field work supervision, social work practice methods.  Experience in psychiatric, medical and school social work and in child welfare services. (On Leave through 8/97)

